Accessing the College Intranet

If you are experiencing difficulty in accessing the College intranet from outside, please check the following:

Please Note:  If you are an AOL user, making the following changes to your Security settings may affect some of the functionality of your AOL software.

· Open Internet Explorer – ensure you are using version 5.5 or above
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To check this, click Help, About Internet Explorer – the version you have will be displayed[image: image5.jpg]Internet options

21|

el | Secutty ] Pivocy | Cortent| Comnecions | Programs | advanced

Home page

You can change which page to use for yout hore page.

Address:

Use Curent

Use Default | Use Blark.

Temporaty Inteet fes

Pages you view on the I

for quick viewing later.

Delete Cookies.

Vernet are stored i a specal foder

Delete Fls... || Settings.

History

>, The Histofoldr cortans kst pages yuive viied, for
L34 auick access to recentl viewed pages.

Days to keep pages n histoy:

|

Fonts

0 =] ClearHistoy

e |||

[

=]







[image: image8.png]security Settings . £ 1

Settings

G Destle =
© enstle
O prompt
Scrpting of Java spplets
O Distle
© enstle
O prompt
60 user uthentication
@ toaen
O Aronymous logon
O Automsticlogon oy i ntane zone
O Automsticlogon vith carre ueernas and pssswa

-Reset custom seftings———————————————————

Reset to: |Medium B Reset





· If you have Anti-Popup software installed, this will prevent the authentication window from being displayed for you to enter your College username and password.  This software should be disabled whenever you wish to access the College Intranet.

If you are not receiving the login box – check the following:

· Click Tools, Internet Options
[image: image2.jpg]A Eastl

Fle Edt View Favortes | Tods Help

Back - D@ 4 Melandnews >

Synchronie.
adiress [ tp jwmmcastes guroit e

h College Website - Microsoft Internet Explo





[image: image6.jpg]oft Internet Explorer

Help

. Cantents and Index
- Tiof the Day
For Netscape Users
Online support
Send Feedback





· When the Internet Options window is displayed click the Security tab
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Select the Internet zone, then click Custom Level


· This will open the Security Settings window.

· Scroll down the list to User Authentication

· Select Prompt for username and password
· Click OK to apply the new settings

· Return to the College Website and try accessing the College Intranet again.

If you receive the login box, but get “Page cannot be displayed” or “Access Denied” error:

· If you are using a PC with Windows 2000 Professional please enter your username and password in the following format:

Username:

username

Password:

password

Domain:

EASTLEIGH
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· If you are using a PC with Windows XP Home or Professional please enter you username and password in the following format:

Username:

EASTLEIGH\username
Password:

password
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